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286 Responses 

 
226 Extremely likely  

 37 likely  

 8 likely or unlikely  

 4 unlikely 

 11 extremely unlikely  

 

"No complaints at all" 

Excellent & beautifully run practice. Fine doctors & friendly, professional 

management & reception 

I receive courtesy and efficient response whenever l need medical attention. God 

Bless all staff. 

Close location and personable staff 

Polite helpful reception. Doctor very professional and knowledgeable. 

Although people are leaving the quality if staff is excellent. If I had one area for 

improvement it would be to get an appointment in less than the weeks 

Myself and my partner have been with the Neaman Practise since we came to live in 

Clerkenwell many years ago. In fact Dr Neaman was our doctor 

Being able to obtain an emergency appt when I called at 9am for later in the day and 

seeing Dr who was excellent with diagnosis and attention 

Efficient appointments system, prompt and courteous service, and always first class 

care from the doctors. I have found all the doctors extremely profess 

I have always had good care and understanding from the doctors and staff. 

I've tried all the GP'S over 22 years & the only decent one is Dr….. 

Attention to detail of medical staff 

"I was very impressed with my rapid diagnosis by Dr…… 

Dr is really lovely and makes me feel very at ease and in good hands. 

Very efficient and very helpful 



Excellent GP care 

Appointment was on time and Dr is always good to deal with 

Excellent doctor and helpful staff 

I think it is important to have a regular health check I liked having the blood work 

done at the office. I liked the attitude of the nurse. She addressed 

Dr is been very helpful and understanding regarding my delicate situation. 

I have to work with half what I had before but you seem to think more people and 

money will ma" 

Very pleasant and helpful. 

Dr is very thorough. 

Professional staff 

The practice is excellent 

Good doctors and efficient practice and very close to home! 

Because I know that you care and wanted to know 

I was seen on time by a doctor in whom I have great confidence. And the prescribed 

treatment also appears to be working. 

I've had the best of help and advice from the doctors and nurses at the practice 

[1/2] Reception and medical staff are always very pleasant and you're made to feel 

like a person and not a nuisance. Can always get an appointment when the ne 

Can always get an appointment on the day you phone. Very friendly receptionists. 

Good consultation for my son. Dr had a great manner, was very clear and helpful 

about next steps. 

Very helpful staff. Great Physio and Dr ….. 

Dr was really lovely. Usually I feel very stressed at the Doctors but she put me at 

ease. The reception staffs are nice, reliable and very efficient! 

I have always rated the practice very highly. The Dr I am seeing currently is patient, 

responsive, thoughtful and of course well informed. She is excellent. 

Very helpful staff. Appointment available. Doctor was direct, efficient, engaged and 

personable as well as exuding knowledge.  

Responsive, professional, kind 



I have always found the practice to be helpful and effective. Sometimes a problem 

with getting an appointment as phones permanently engaged from 8:30 - 9 

All staff very helpful 

Friendly and helpful reception staff. 

The receptionists are very helpful .... The doctors give you their time.... And I really 

like that everywhere is so clean even when my appointment is at 

Never too busy, polite reception staff and good bedside manner from Drs 

I was seen within 2 minutes of arriving- I arrived on time. 

Competence 

The receptionist was very helpful when I called to make an appointment. I got to see 

a Doctor on the same morning, which is excellent.  

The help and customer service was excellent. 

Because the practice is outstanding 

Efficient, polite and no hanging around. 

I've been coming to the surgery I've nearly always been seen on time. Thank you. 

Generally good service, just waiting time is a bit long. 

I was attended to kindly and professionally. 

Excellent service at all levels. 

Very efficient. 

An efficient and helpful surgery with a great atmosphere. Thanks. 

The doctor was very kind and helpful 

Dr is extremely efficient and I recommend him to all my local friends and neighbours.  

He is a good listener and v responsive e.g. Follow up and pro 

Lovely doctor 

Quality and accessibility of doctors 

Very professional staff  

I love Neaman practice and am eternally grateful to the NHS! 

You listen the patient and then offer the best option. Thanks to Dr  



I did so because it IS, a wonderful Practice. They have looked after my welfare for 

approximately 40 years. As a patient, you are treated with kindness a 

Friendly staff, great service! 

I always find the doctors, nurses and reception understanding and serious about 

their work. I feel lucky to be a patient there. 

Was asked to take part & also by doing so will keep improving services for patients 

I have found the staff  and doctor's  very helpful 

Dr is first class. Receptionist on reception is always helpful & friendly. 

I came for the pharmacist at your request and i told reception about my vertigo and 

receptionist got me an early physiotherapist appointment. 

Lovely receptionists and very good doctors and nurses. 

I am generally a great fan of the practice but this week the nurse seemed not to be 

able to handle the fact that my partner is the same sex as me. 

Dr was not only (specifically!) not helpful; his attitude meant I left having a panic 

attack (something that I haven't had for over 8 weeks) 

I'm happy with Neamans practice. It's the best one I've been to in London. The only 

thing you should urgently fix is your reception stuff.  

A drop in person came in after me and was seen almost immediately. I waited for 

about 35 minutes. What is the point of having appointments if you get 

Rude reception staff. Was the doctor aware? For 14 min delay required a parent and 

a baby to wait for 3 hrs to be seen. Normal time before DNA a pt in the 

Waiting times to get an appointment are too long. 

The receptionist are rude 

The nurse who saw me  I found curt, gave minimal eye contact and was generally 

uncommunicative. 

Could do with more child-friendly waiting rooms (toys, books etc.) 

 


